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QUE 'APER SPECIFIC INSTRUCTIONS

Please read each ofithe wing instructions carefully before attempting questions :

'There are T Uestions divided in TWO SECTIONS and printed both in HINDI
and in E

e compulsory.

¥ of marks carried by a question/part is indicated against it.

AnsWers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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1.(a)

1.(b)

2.(a)

2.(b)

3.(a)

3.(b)

e fiftgt @ uwdt swEm faew & asr @

WIS ‘A’ SECTION ‘A’

s Sfad & snuie faga @0 € 2 = 7 ¥ fodl i Ragit 9 Suge
ISTE0 & A1 WE Sy | (150 9=3)

What are the basic principles of public life ? Illustrate any three of these with
suitable examples. (150 words) 10

‘A ah am%mwm%%?mmaﬁmﬁmwﬁﬁﬁ

Fifera | (150 =2) : ‘
What do you understand by the term ‘public servant’ ? Reflect xpected role
10

of public servant. (150 words) t @

?g fufas 2
e fftEl & s°9 ST Td qRIEN § FRU e T FRA T
ﬁﬁ%ﬂﬁﬁﬂﬁm?ﬁml(lmaﬁﬁ?\

>

Effective utilization of public funds i cial tobmeet development goals. Critically
examine the reasons for under-utilizati d mis-utilization of public funds and

their implications. (150 words) 10

‘S T GRT A9 ST H WEMER & Uk &9 ¢ | 1 99 30 fER

%m%?aﬁw@@mwaﬁl(lsoaﬁ)

“Non-performanc by a public servant is a form of corruption”. Do you
agree with tht@ ? Justify your answer. (150 words) 10

: ' A9 GEAS € ? wifaurte Afiwar w1 amRew 8 e
W ? (150 %)

% meant by the term ‘constitutional morality’ ? How does one uphold
comstitutional morality ? (150 words) 10

‘IR H HEe T AW © ? Gesieh dteReT ¥ TE R WER
sifireash grar ® 7 (150 99=%)

What is meant by ‘crisis of conscience’ ? How does it manifest itself in the public
domain ? (150 words) 10
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4.(a)

4.0b)

5.(2)

5.(b)

6.(a)

6.(b)

6.(c)

AR % SR (A1) i ¥ e gt A ww A ok ve e
H IAFR A | (150 =)

Explain the basic principles of citizens charter movement and bring out its
importance. (150 words) 10

& =R 7% ¢ & swdha I s st gma & sfter sfufem & S
ﬁ@w%lwmwﬁw%m%?ﬁawﬁﬁm(lso %)

There is a view that the Official Secrets Act is an obstacle to the implementation of
Right to Information Act. Do you agree with the view ? Discuss. ( ords) 10

AET H FAMST & 9 T THAT & ? 30 Usg Bl AR R,
&R A gAfer F ghfvaa s & I gy | (

What do you understand by probity in governance ? B ur understanding of
the term, suggest measures for ensuring probity 1 ent. (150 words) 10

NS Sfg A9 AU Gagl & 39 & a9 s foo @
AW & aWA ¢ | WA W fER ?ﬁ%améﬁﬁrqll(lsoaﬁi)

“Emotional Intelligence is the abilitw to make your emotions work for you instead
of against you”. Do you agree view ? Discuss. (150 words) 10

ﬁmﬁlﬁaaﬁ%mm forg = A € 7
follo

What do each of the uotations mean to you ?

“ua sadifia %ﬁwaﬁ%l” — gara (150 9I=5)

“An unexami ifé is not worth living”. — Socrates (150 words) 10

arf%ﬁm g foaRl &1 I BT € | 98 S Aear § 9 o
% .. TR (150 90=8)

is but a product of his thoughts. What he thinks he becomes.” —
andhi (150 words) ; 10

N stet gem W g 2, agf =fe # gear @ | 9w 9fa # Al R, 99 ) A ewea

2| 99 W § WREAT ®, 99 TP # goHaern € | 5« g # goueed §, a4 faw #@
Wfd B 17— q WA ARge wAW (150 %)

“Where there is righteousness in the heart, there is beauty in the character. When
there is beauty in the character, there is harmony in the home. When there is

harmony in the home, there is order in the nation. When there is order in the nation,
there is peace in the world.” — A. P.J. Abdul Kalam (150 words) 10

3 SDF-G-GSF



Qqus ‘B’ SECTION ‘B’

A TR wrfoes smaer & wwifad U &% # oY S9E e W AgE W W@ © | TR
AR AR B M E AR IE, Yoo AR I germ glaemstt § afa @ e €
TR 9t ud gl AR % e en & s=e Fr arfa | @ | faefea
IR difa Tea wd ¥ =R A9 S5 WG € | 9 S A WHTIEG e
TEIAT §, O SN o o 9 HeEl W THl A1 od € del ae o Il fuers s
W T | I oA F UF GeE TR w9 A qEe W e S € | dwe f g Rl
¥, o1 & 99 UCE AU e B TR § K ¥ AUY AWE WA ¢ 5 Ak

e s |
= fowm aftfeafaat & smoh s sfsran enft 2 v A da T & S
e < W f&afa = v & g smaws 291 (2

You are heading the rescue operations in an area affec
Thousands of people are rendered homeless and
pted by heavy rainfall and

and other basic amenities. Rescue work hag beef di

damage to supply routes. The local peop thing with anger against the
delayed limited rescue operations. n youf team reaches the affected area, the
people there heckle and even assaulfsopag,of the team members. One of your team
members is even severely injured. %\h this crisis, some team members plead
with you to call off the operati% g threats to their life. :

In such trying circumstance% will be your response ? Examine the qualities of
a public servant which will be réquired to manage the situation. (250 words) 20

ere natural calamity.
of food, drinking water

b AFERT 3R | Yae & WU € | T 0§ gen fafow daw fot
15,20 WG W ¥ | ot frde & dkm, 3 fafim foflr @d €1
75 Tofr aewfes s@ =@ o € | 59 9% W@ Tola s

it T & g W Serew ama A § Bm # fifte duet @t agas s@i & forg
anfow frm @ € | 9 sek Afmfa ok sfea oft form w1 57 vl &
Fru fafeer Jaai 6 Ao = A srafie afa Te= €

Tg vafy o awit ¥ wd froaga @ fre @we wwifE W @ R 7 9w e
A ¥ forg fF faver fifde 9w womles weit & forg anform =i fovg md, =
S fRu o1 wEa € 7 deheRd SeR qifeie | (250 91%) .
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Honesty and uprightness are the hallmarks of a civil servant. Civil servants
possessing these qualities are considered as the backbone of any strong organization.
In line of duty, they take various decisions, at times some become bonafide mistakes.
As long as such decisions are not taken intentionally and do not benefit personally,
the officer cannot be said to be guilty. Though such decisions may, at times, lead to
unforeseen adverse consequences in the long-term.

In the recent past, a few instances have surfaced wherein civil servants have been
implicated for bonafide mistakes. They have often been prosecuted and even
imprisoned. These instances have greatly rattled the moral fibre of the civil servants.

How does this trend affect the functioning of the civil services ? What mgeasures can
be taken to ensure that honest civil servants are not implicated for bo mistakes
on their part ? Justify your answer. (250 words)

F wE § Aigan SH=Ral aell w aRuE Sedgew Sat
¥ firee s @ oFf | FuA 3 s wfatsa faoom s
Wﬁﬁfﬁﬁ’fﬁmaﬁwaﬁwﬁm|ﬁﬁﬁw >
4 gedted § fog em R g9 sge femd © 2

F9 T IEI UF Afeell FHARI F FOA 6
Iadied Ht sfto=nies Ty gER &t |

it e arftrerd & foeg dF
& ufd o At EE o A

AT I @A g, Afeenm w4 | oot At |
iRy @ el R i T gU, SOt ¥ Al @ ol @A
& forw sman | S A | W A o & Taw H o fieEa sk

WAl 99 o 9
Tl A |

= v # fafea
Iuesy ® ? (250

F fou w1 o faaom st wemwr & form

wﬁmlnﬁaﬁﬁﬁﬂmﬁaﬁa-ﬁﬁﬁm

An apparel ﬂ%l adturing company having large number of women employees
was losi e®dué to various factors. The company hired a reputed marketing
' o increased the volume of sales within a short span of time.
ome unconfirmed reports came up regarding his indulgence in sexual
nt at the work place.

sometime, a woman employee lodged a formal complaint to the

‘management against the marketing executive about sexually harassing her. Faced
with the company’s indifference in not taking cognizance of her grievance, she

lodged an FIR with the Police.

Realizing the sensitivity and gravity of the situation, the company called the
woman employee to negotiate. In that she was offered a hefty sum of money to
withdraw the complaint and the FIR and also give in writing that the marketing
executive is not involved in the case.

Identify the ethical issues involved in this case. What options are available to
the woman employee ? (250 words) 20
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10.

11.

YR ARAIG Tod FEEdT #, ToHifas srearferd 3R el wrfarforsr
Tahea T gt § | Fatfhe sw wfafafy osrifos srfofre 1 w1 =@ € 0k
FftERaa @t eruifaadr &1 e wdl | wEe iy fein we € sk
aftrerit 57 +fifeat = fernfea a=a € |

AT & LA TRINH et §, Iotifere srdifers iR @l srfurfoe & &=
b, UF g & 8 W gweg feu fomr, wer @ns, g sk g W
smania A |

Afe ae & et # o W uRade smr 1 W wewwr smu ¥ e
FRTforR § TR wrATieiR W SO R H SHERT R
gaafs sftetal & wfy s ok avew § ficee s 1 =
gfg & ® 5 worifos srfafoe & AR guafis wamt 3
eI e H e B il wgfa sedt o @ g | @

Teifaanr fit 3R us fafsea wafa € | amfse wifcrerare sk
wEafa A TeHifas wETferRt 3R et @R A STl # |
‘T & z@ ToEifoeRe’ % Far-Fa Hifsre | (250 I=2)
In a modern democratic polity, there is t ept of political executive and
permanent executive. Elected people’syrepres@ntatives form the political executive
and bureaucracy forms the permandht gmegutive. Ministers frame policy decisions
and bureaucrats execute these. v

In the initial decades afteg, in ce, relationship between the permanent
executive and the political f& e were characterized by mutual understanding,

th

However, in the subs
of the political e
agenda. Respect ,
an increasin cy ‘among the political executive to get involved in routine
adminigtratiye fnatters such as transfers, postings etc. Under this scenario, there is a
towards ‘politicization of bureaucracy’. The rising materialism and
ss 1n social life has also adversely impacted upon the ethical values of
ermanent executive and the political executive.

cades, the situation has changed. There are instances

respect and co-operation:zi ou? encroaching upon each others domain.
ve 1nsisting upon the permanent executive to follow its

at are the consequences of this ‘politicization of bureaucracy’ ? Discuss.
(250 words) 20

e G TF & U forel # @raent (Aefier gert) o waa sifafa g o g | s
IR Fof g9 AT FEe, ded @ wdt 7 gfg, sRERt & o, s w
TS ® 7 e Een e a8 S § | ER SR U YR 8 T % IR
R B | A @RI A fF wrg aomar R g gfem sefiert o g wifen
A I W § W@ E, Bl iR o s @ R
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12.

wn wE d, kit # e ' & fou, e Afear gfew sftedy, sy O
uftferfaat & froed & forg amam See & oo ol st R, 9 g aedes & o
R e fer smar ®

afe 3 a8 gfer el €, o wehe & foftm smamt @ fafRa fifsrg | s
A & FGER, The A AWAT FA & IUE H gAC | (250 U)

In one of the districts of a frontier state, narcotics menace has been rampant. This
has resulted in money laundering, mushrooming of poppy farming, arms smuggling
and near stalling of education. The system is on the verge of collapse. The situation
has been further worsened by unconfirmed reports that local politici well as
some senior police officers are providing surreptitious patronage t mafia.

At that point of time a woman police officer, known for her ski
situations is appointed as Superintendent of Police to bring

If you are the same police officer, identify the various digpehg of the crisis. Based
on your understanding, suggest measures to deal wi Q* isis. (250 words) 20

TRA | & & GHT § et faar & € fr e Mereran, stmeRor wfeansi,
uRgfiar SurEl, Afaw ua sfaar oraes Ryt srftaon =t fasfaa
fora < wh | 3@ uftier &, d= fafdne &=y o < SrrasgeRar St Aegw e

o @1 & s Tl |t 4 9
wrafie € | 3 & fafoafaa,z -

I ATHAT IR & WAH €9 A

et & faftre @ @1 gafgee =,
T GIH AT IR
P sk $amer & afafy & fou, wamafe wiswasi

IRIhH i v feem & fou deamm U gemEe | (250 9)

Inr iMigg, there has been an increasing concern in India to develop effective
civi ic® ethics, codes of conduct, transparency measures, ethics and integrity
sy§tem$ dnd anti-corruption agencies. In view of this, there is a need being felt*to
(V)

n three specific areas, which are directly relevant to the problems of
nternalizing integrity and ethics in the civil services. These are as follows :

Anticipating specific threats to ethical standards and integrity in the civil
services,

2. Strengthening the ethical competence of civil servants and

3. Developing administrative processes and practices which promote ethical values
and integrity in civil services.
Suggest institutional measures to address the above three issues. (250 words) 20
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